CONG TY TNHH THUONG MAIBIEN TU VA CONG HOA XA HQI CHU NGHIA VIET NAM
QUANG CAO MINH ANH

Péc 1ap_Tw Do_Hanh Phiic

S6: 200701/QC-MCA
Ha Ngi, ngay 25 thang 06 nam 2017

QUY CHE HOAT PONG SAN GIAO DICH THUONG MAI PIEN TU
SANBATDONGSANVIET.COM.VN

San giao dich thuong mai dién tir sanbatdongsanviet.com.vn (sau ddy goi tit 1a sanbatdongsanviet.com.vn)
do Céng Ty TNHH Thuong Mai Dich Vu va Quang C4o Minh Anh s& hiru — 1a kénh théng tin vé bat dong san va
cac linh vyc lién quan tai Ha Noi. Website lién tuc cdp nhét nhanh, chinh xac moi thong tin vé thi truong bét dong
san & Ha Noi, vé cac du an bat dong san da dang va sip trién khai trén pham vi toan quéc, ciing rat nhiéu van dé
khac lién quan. Muc tiéu ma sanbatdongsanviet.com.vn hudng t6i 1a kénh thong tin hiéu qua nhat, phd bién nhét,
thoa man t6t nhat moi nhu cau vé bat dong san va cac linh vuc lién quan, 1a cau ndi thuong mai giita nguoi mua -

nguoi ban, nguoi thué - cho thué, gitra doanh nghiép voi doanh nghiép.
l. Nguyén tic chung

San giao dich sanbatdongsanviet.com.vn 1a don vi trung gian trong viéc quang cao/tiép thi san pham ciia

khéch hang ddi vai san pham dugc giao dich.

Thanh vién caa sanbatdongsanviet.com.vn 1a cac ca nhan, t6 chic co hoat dong thuong mai hop phap, phai
dang ky ké khai cac théng tin ca nhan bét budc trudc khi dugc ban quan 1y sanbatdongsanviet.com.vn chinh thirc
cong nhan va cho phép st dung dich vu do sanbatdongsanviet.com.vn cung cap hoic lién quan dén
sanbatdongsanviet.com.vn. Céc ¢4 nhan, to chirc tham gia giao dich trén sanbatdongsanviet.com.vn tu do thoa
thudn trén co sé ton trong quyén va loi ich hop phép cia cac bén.

San phim dich vu bt dong san tham gia giao dich tai sanbatdongsanviet.com.vn phai dap (mg day du cac
quy dinh ctia phap luat c6 lién quan, khong thudc cac trudng hop cdm kinh doanh, cAm quang céo theo quy dinh
cua phap luat hién hanh.

1. Quy dinh chung
Tén Mién San Giao dich Thuong mai Dién tir: San giao dich TMPT sanbatdongsanviet.com.vn do Cong
Ty TNHH Thuong Mai Dich Vu va Quang C4o Minh Anh phat trién véi tén mién San giao dich la:
http://www.sanbatdongsanviet.com.vn (sau day goi tit 1a: “sanbatdongsanviet.com.vn®).
Thanh vién tham gia giao dich trén San giao dich sanbatdongsanviet.com.vn 1a thanh vién (ca nhan va to

chirc doanh nghiép) ¢6 nhu cau mua ban san pham dich vu dugc Ban quan 1y san TMDT sanbatdongsanviet.com.vn

chinh thirc cong nhan va duoc phép st dung dich vu do San giao dich TMDT sanbatdongsanviet.com.vn cung cap.
Khi ca nhéan t6 chirc dang ky 1a thanh vién cua sanbatdongsanviet.com.vn, Thanh vién hiéu rang:

+ Thanh vién c6 thé cung cap san pham dich vu cua minh trén San.

+ Thanh vién c6 thé quang ba gidi thi¢u cong ty trén San.



+ Thanh vién hi€u va dong y rang Thanh vién chiu trach nhiém vé moi thong tin ciia minh da cung cap

dé quang ba trén sanbatdongsanviet.com.vn
- Mua hang: dugc hiéu 1a mua san phém dich vu trén San.
- Ngudi ban: 1a thanh vién rao ban san pham dich vu trén san.
- Ngudi mua: 1a moi ca nhan té chirc ¢6 nhu cAu mua hang trén San.

- Théng tin ¢4 nhan: 13 bao gdm tit ca thong tin lién quan dén san phim da rao ban trén

sanbatdongsanviet.com.vn ciia thanh vién d6 nhu: Tén, dia chi, s6 dién thoai. mail. ..

Nbi dung ban Quy ché nay tuén thu theo cac quy dinh hién hanh cta Viét Nam. Thanh vién khi tham gia vao
San giao dich TMDT sanbatdongsanviet.com.vn phai tir tim hiéu trach nhiém phép 1y cta minh ddi voi luat phap
hién hanh ctia Viét Nam va cam két thyc hién dung nhitng noi dung trong Quy ché cua San giao dich
sanbatdongsanviet.com.vn.

I11. Quy trinh giao dich

1. Quy trinh danh cho ngwdi mua hang
Khach hang khi c6 nhu cau mua/thué bat dong san trén San thi:

Budc 1: Truy cap vao trang chii sanbatdongsanviet.com.vn, Xem va nhap chudt vao tin rao ban ma minh

quan tAm dé xem thong tin chi tiét:
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BAN BT
song lap
16 8 BT2

KDPT moi

BAN NHA
SO 17 NGO 26
VO VAN DUNG
DT: 43,5m2/san

NGUOI QUAN GIA THAN THIEN CUA GIA PINH BAN
- Nik giiip viéc gia dinh, cham séc tré em, ngwdi gia, ngwdi 6m & bénh vién, 6 nha...
- Nam, nir ban hs‘mg,’bio vé, chs.ly'b:‘m, LDPT (c6 dich vu 10 ngay tét) 0904 338 445

H
HE
SAN BAT DONG SAN VIET

Nha 4,5 tang

TRANG CHU BAT DONG SAN CHO THUE BAT DONG SAN BAN

Gia: 8,7 ty

TIEN iCH - GIAI TRi

0934739999

BAN NHA O 101C NGO 281 TRUONG DINH, HOANG MAI, 2
TY, 0973330088

£ Gia 2Ty

Q.Hoang Mai - Ha Noi

st
£ Diadiém
Hét han: 31/07/2018

R Ay

g Gia 24Ty
DiéntichMB 36 m2
Dia diém

Q. Bac Tir Liém - Ha Noi
Hét han: 31/07/2018

Nha 4 tang BAN CHCC TAI DU AN FLC STAR TOWER 418 QUANG

TRUNG, HA DONG, 0988466466

o Gia 0 Thoa thuan

g DiéntichMB 79 m2

Q. Ha Bong - Ha Noi
Chi tiét

S
==
sanvaraongeonvicr |y Dia diém

Hét han: 31/07/2018

BAN NHA SAT TT HOI NGHI QUOC GIA, ME TRi THUONG,
3,9 TY, 0906111055
7

™ g Gia 39Ty
Dién tichMB 38 m2
Dia diém

Q. Nam Tir Liém - Ha NGi
Hét han: 31/07/2018

BAN CHCC TANG 16 DON NGUYEN 3 KDT TRUNG VAN, 2,2
TY, 0904570076

g Gia 22Ty
© DiéntichMB 111 m2
£ Diadiém

Q. Nam Tir Liém - Ha N&i

Hét han: 28/07/2018 g |

www.sanbatdongsanviet.com.vn/nha-dat/8722/chuong-trinh-ho-tro-lac-dong-ngheo-mien-phi.html

e @ 50 @6 ]

BAN NHA NGHI NGO 132 BUONG CAU GIAY, 11 TY,
0904570076

g Gia 1Ty

DiéntichMB 75 m2

Q. Cau Gidy - Ha Noi
Chi tiét

Dia diém
Hét han: 28/07/2018

Van Phic

DT: 160m2

Tim kiém
[T4t ca c4c Tinh/Thanh]

T4t c& quan/huyén

[T4t cd tin déng]

[Tt ¢a dia 6c]

[ Tir khéa tim ki€m

HG tro' trirc tuyén

Hotline

0965.492.146

o

SHOPHOUSE
HO TAY
01234 8888 11

e Thich Chiasé

Lurot truy cap
CHO THUE NHA
s @ g 2B

Buée 2: Doc va xem that ky cang, c6 thé xem so sanh nhiéu tin dang ban khac nhau dé chon ra nguoi cung

cép san pham dich vu bat dong san t6t nhat trudc khi quyét dinh giao dich.

Budre 3: Sau khi di tim hiéu ky cang thong tin, liic nay ngudi mua c6 thé quyét dinh giao dich bang cach

lién hé cho ngudi ban qua email, dién thoai rdi hen gip truc tiép hodc trao doi voi cac hinh thirc khac nhau; tiép



theo sau d6 do ngudi mua thoa thuan véi ngudi ban dé thong nhét di dén giao dich mua ban thanh cong hop 1y

nhét. Ngoai ra, nguoi mua cd thé lién hé BQT San nho hd tro tu vAn thém néu can thiét.
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< Gan nha s5 101C ngd 281 Trurong Binh, Hoang Mai, 2 1, 0973330088 aN-Nha-s0-101c-ngo-281-truong-dinh-hoang-mai-2-ty-0973330088.html 1+ dl

BAN NHA
SO 17 NGO 26
VO VAN DUNG
DT: 43,5m2/san
Nha 4,5 ting

Gia: 8,7 ty

0934739999

DT dét 74m2
Nha 4 ting

o] @ S0 @

il

THONG TIN CHI TIET

Ban nha sé 101C ngd 281 Trwong Dinh, Hoang Mai, 2 ty,
0973330088

Dién tich s6 dd: 40m2 x 4 tAng. mé&t tién 5,4m x 6,7m. S dd
chinh chu

M&i tang 2 phong khép kin, nha khung bé téng kién cé, nha xay
dé & khéng phai nha thwong mai.

Ngb rong 2 xe may tranh nhau, nha gan trwdng, cho

Khu dan tri, an ninh tét, di lai thuan tién

CZHCC: 0973330088, 0973058016 0 -mssm—t————

hitp:/iwww sanbatdongsanviet.com.vn/nha-dat/9630/ban-nha-so-101c-ngo-23 1-truong-dinh-hoang-mai-2-ty-
0973330088.html
hitp://inhadatbatdongsan.com.vn/Ban-nha-so-101C-ngo-231-Truong-Dinh-Hoang-Mai-2-ty-
0973330088_n_315_316_269_1241969.html

http:/Awvew.nhaxuong.info/Ban-nha-so-101C-ngo-281-Truong-dinh-Hoang-Mai-2-ty-0973330088_ct_215_316_545459 html
http://5home.asia/ban-nha-so-101¢c-ngo-251-truong-dinh-hoang-mai-2-ty-09723330083-h463791
http:/imangnhadat.com.vn/ban-nha-trong-ngo-nha-hem/ban-nha-so-101¢-ngo-281-truong-dinh-hoang-mai-2-ty-
0973330088
hitp://acr.vn/ban-nha-rieng-tai-quan-hoang-mai-ha-noifban-nha-so-101c-ngo-231-truong-dinh-hoang-mai-2-t-0973330038-
p-155440 html
http://batdongsanvideo.vn/Raovat/View/24203/ban-nha-so-101¢-ngo-231-truong-dinh,-hoang-mai,-2-ty,-0973320022.html
htte:/inhadatchuyennghiep.com/ban-nha-rieng-phuong-tuong-maifban-nha-so-101¢-ngo-281-truong-dinh-hoang-mai-2-ty-
0973330038-pr7203531.him
https://dothidiaoc.com/ban-nha-rieng-phuong-tuong-maifan-nha-so-101¢-ngo-281-truong-dinh-hoang-mai-2-ty-

2. Quy trinh danh cho ngwdi ban hang

Budéc 1: Pang ky thong tin

S$61ngd132 |F==

phé Kham Thién | KPT mei
Van Phic

DT 60m2 x 6 tang Geeap
Gia: 2500 USD/thang | .. ¢ 6':}
0913 215 644
Ban CH 2302 dw an
Imperial Garden
203 Ng Huy Twong
DT: 112m2
Gia: 4,4 ty
0902 055 077

BAN CHCC
TANG 29 TOA VNT

SHOPHOUSE
HO TAY
01234 8888 11

19 NGUYEN TRAI

EN[l5 (5 @ ol 0 Smioony

Sanbatdongsanviet.com.vn khéng cung cép tai khoan cho khach hang tu dag boi vay khi khach hang co

nhu cau dang tin thi trude tién ngudi ban hang lién hé truc tiép s6 dién thoai hotline trén trang chii

sanbatdongsanviet.com.vn thoa thuan véi nhau vé cung cap thong tin dé dang ky rao ban san pham ctia minh

trén trang web sanbatdongsanviet.com.vn



/ey e\ B2 \(mM\@enrincaomas x \| | (a)l=la]

(3 C | ® www.sanbatdongsanviet.com.vn 7

BAN NHA
SO 17NGO 26
VO VAN DUNG
DT: 43,5m2/san
Nha 4,5 tang

NGUOI QUAN GIA THAN THIEN CUA GIA PINH BAN
- Nir gitip viéc gia dinh, cham séc tré em, ngwdi gia, ngwdi 6m & bénh vién, & nha...
- Nam, nir ban h:‘mg,’bio vé, chayrba‘m, LDPT (c6 dich vu 10 ngay tét) 0904 338 445

SANBAT DONG SAN VIET

= : TRANG CHU BAT DONG SAN CHOTHUE ~ BATDONG SANBAN  TIEN iCH - GIAI TRi
Gia: 8,7 ty

Chung cw An Binh City
32 Pham Van Dong, Cam
Kkét ban gia niém yét ctia
corT,
09023868

Tim kiém
[T4t ca cac Tinh/Thanh] v
Tét cd quan/huyén

0934739999

' Tir, Hoang Mai, 12,6 ty,

0904738979 - 1o

Dia diém: Ha Noi
Chinh chd can ban CHCC 1l Thich Chia sé
P1005, DN3 Séng Hong,
kdt Trung Van @fie v Lot fruy cap -

[Tat ca dia oc]

Nha 4 ting

3 & v
[T4t ca tin déng] v
ia & v

im kic

Ban nha 35 Hong Phiic, Ba
AT i A 5 5 Binh, 5,15 ty;
Ban dat mat pho so 79 Dai Tir, Hoang Mai, 12,6 ty, 0904738179 I 0012417282 g ety

xem chi tiét

sAn/cHo THUE T LIEN KE KiEU PHAR IV AYI-S i Ro R E B -7 1-: 3l CHO THUE NHA NGO 22 BAN CHCC TANG 14
MO XAY SO 3A NGO 535 KDT DINH CONG YEN THE, DONG DA T&a A1 ngd 229 Phé Vong
LAC LONG QUAN, P.XUAN LA : DT: 32m2 % 4 tA Q.Hai Ba Trung
Q.TAY HO - HA NOI DT: 118m2 LAttt Dién tich: 173m2
DT: 72m2 x 4 thng - Gia: 11ty Gia ban: 13 ty Gl thud: 26 trldu/thing e
LHCC: 0989 002 616 LHCC 0913 540 448 0906 267 178 0936 310 277
CC BAN NHA SO 9 BAN NHA 69C NGO 189(BAN NHA TRONG NGO

S o S = P —e AN HOA THAM |239 BUI XUONG TRACH
www.sanbatdongsanviet.com.vn/nha-dat/9460/ban-bt-song-lap-tai-lo-8-bt2-tieu-kdt-moi-van-phuc-ha-dong-86-ty-0912171447.htm! O G o :, = ~T- 2
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Budc 2:X4c nhan théng tin: Trong vong 24h sau khi da théa thuan véi nhau vé ndi dung diang ky thong

tin rao ban trén sanbatdongsanviet.com.vn nguoi ban hang kiém tra email, nhip vao lién két dugc giri dén trong
email tir email ctia Ban Quan Tri sanbatdongsanviet.com.vn dé xem thong tin rao ban, hoac truy cap truc tiép vao

trang chu sanbatdongsanviet.com.vn dé xem tryc tiép thong tin ctia minh

== y—— = S : 8 X
/E\E\{E RO \(!mammmatbangmmz x\(de.d\manhvaotmgf x \U \ lall=]@] =
& C | & Bao mét | https://mail.google.com/mail/u/0/#sent/15d784721c421b00 ® Y|
Go gle insent “ # 0 °
Gmail ~ “ a (! ] [} Chuyén t&i Hop th dén ¥~ Tac vy khac ~ 1trongténgs6 304 < > e - Q-
BE LINK DANG TIN SAN VIET & | truongthibe truo...
. truongthibekt08e@g
Hép thu dén Diéu Linh San Viét <dieulinhsanviet@gmail.com> 12:45 (0 phat truéc) -~ - = P
Thu gén du sao 161 truongthibe [~ Hién thi chi tiét
I Thuw da gisi Than gi¥i quy khéch hang than mén ) i
Em giri duong link dang tin trén trang sanbatdongsanviet.com.vn, xin méi anh chi kich vao lién két sau day dé xem thdng tin chi
Thu nhap tiét vé san pham cda minh
Danh sach mé réng v http:/iwww sanbatdongsanviet com.vn/nha-dat/94 15/cho-thue-mat-bang-40m2-gan-dsg-thuy-dien html
Em chuc anh/chi sém cé giao dich thanh cong a
Tran trong

0,22 GB (1%) trong téng s6 15 GB dwoc str dung Didu khodn - Bdo mat N .
Quan Iy Hoat ddng tai khodn gan day nhat: 31 phat tru'ér‘c
Chi tiet

- 9
ol 826 @ IE 3|1 STTETE

- Céac budc dang tin rao ban cia Ban Quan Trij sanbatdongsanviet.com.vn

+ Trén trang chu chon khu vyc “dang nhap” man hinh s& hién thi ra khu vuc dé dang nhép:
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BAN NHA . i R i . BAN BT
SO 17 NGO 26 NGUOI QUAN GIA THAN THIEN CUA GIA DPINH BAN song lap
VO VAN DUNG H - Nik giiip viéc gia dinh, cham séc tré em, ngwoi gia, ngwsi 6m & bénh vién, 6 nha... 16 8 BT2

SAN BAT DONG SAN VIET

DT: 43,5m2/san
Nha 4,5 tang

- Nam, nir ban hang, bio vé, chay ban, LDPT (c6 dich va 10 ngay tét) 0904 338 445 KPT méi
6 6 Van Phic
DT:

Gia:

a " TRANG CHU BAT DPONG SAN CHO THUE BAT DONG SAN BAN TIEN iCH - GIAI TRi
Gia: 8,7 ty
DPang nhap -§# Dang BDS -

Chinh chi can bén CHCC H$ tro trirc tuyén
P1005, DN3 Song Hong, ===

|| kdt Trung Van @ dr

0934739999

[T4t ca cac Tinh/Thanh] v

Hotline

s onass i e o ] 0965:492:146
S Ban nha 35 Hong Phiic, Ba
i Binh, 5,15 ty; I'm Online
091241728? @a@ﬂﬁ? send me g message
[Tat ca dia oc]

FPTTI 3 =
[T4t ca tin déng] v
o s =

Ban CH phong 16 tang 12A 1le Thich Chia sé
3 TUr khda tim kit ) 3 :
Nha 4téng ] ‘ M| Park 1, Time City, Hai Ba
- i Wl Trwng, 4,9 ty, Lot truy cap
ERE 0937973655 afie migy

E = . ) . TR
Minh dang can tien mat gap nén can ban mot i [ ghnéﬂmel:;:tin
Quang An, 0936123564 ~ 3 nha tai Phuidmg Quing
xem chi tiét ek =2 v 0936923564 - E e

sAncHo THUE BT Lien ke kieu PHAR Y Y B=S B Re R EB -7 1- 3l CHO THUE NHA NGO 22 BAN CHCC TANG 14 01234 8888 11
MO XAY SO 3A NGO 535 KBT BDINH CONG YEN THE, DONG DA T&a A1 ngd 229 Phé Vong
LAC LONG QUAN, P.XUAN LA : DT: 32m2 x 4 tAng Q.Hai Ba Trirng
Q.TAY HO - HA NOI < _D'T: :l1 8m2 . e ““'"_r Sl Dién tich: 173m2
DT: 72m2 x 4 tAng - Gia: 11ty Gia ban: 13 ty 2 * 9 Gia ban: Thoa thuan
LHCC: 0989 002 616 LHCC 0913 540 448 0906 267 178 0936 310 277

CC BAN NHA SO 9 |BAN CH 2610 TOA TAY|BAN NHA 69C NGO 189|BAN NHA TRONG NGO
NGACH 15/34 PHUONG MAI cCc DONG DO HOANG HOA THAM |239 BUI XUONG TBACH
o - - - 2 - —— - - alas =

v

e © 50 @ [0 8] ojrmean
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BAN NHA BAN BT

S0 17NGO 26 NGUOI QUAN GIA THAN THIEN CUA GIA PINH BAN song lap

VO VAN DUNG oE - Nit gitip viéc gia dinh, cham séc tré em, ngwdi gia, ngwdi 6m & bénh vién, & nha... 16 8 BT2

DT: 43,5m2/san [l EXEAEIE - Nam, nit ban hang, bio vé, chay ban, LDPT (c6 dich vu 10 ngay tét) 0904 338 445 KPT moi
« A z

Nha 4,5 tang Cong tv TNHH Huéng Thién - s6 54 ngo 1 Biii Xwong Trach 525 Van Phiic

TRANG CHU  BAT DONG SANCHOTHUE  BAT DONG SANBAN  TIEN iCH - GIAI TRI

DT:
Gia:

Gia: 8,7 ty
@ 0973300729 - £ Pangnhdp - ‘# Dang BOS -

DANG NHAP ®

0934739999

[T4t ¢a céc Tinh/Thanh]

DANG NHAP

T4t c& quan/huyén
[T4t cd tin déng]

angfnap ‘Tén d3ng nhap hosc email [Tt c4 dia o¢]

Tir khéa tim kiém

HO tro triec tuyén

Nha 4 tang

Quén mét khau?

Hotline

0965.492.146
s
01234 8888 11
1l Thich Chia sé

Lot truy cap -

CHO THUE NHA

-

+ Sau khi ding nhap chon “Ping BDPS” s& c6 mot mau hién ra tién hanh dién céc thong tin gém: Loai tin rao;
Loai dai 6c¢; Vi tri tai san; Tinh/Thanh Phd; Loai nha; Dién tich si dung/xay dung/khudn vién, nd hau...; Gia
tri tai san; Thoi gian dang tin;déc diém tién ich.. .;Ngoai ra dudi muc Noi dung chi tiét s& thé hién rd rang

nhat v€ cac thong tin li€n quan cua san pham do6 bao gom dia chi va so dién thoai lién h¢ cia san pham do.
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BAN NHA
SO 17 NGO 26
VO VAN DUNG
DT: 43,5m2/san
Nha 4,5 tang

SAN BAT DONG SAN VIET

TRANG CHU BAT DPONG SAN CHO THUE BAT DONG SAN BAN

Gia: 8,7 ty

DANH SACH BAN BA DANG

0934739999

TIEN iCH - GIAI TRi

NGUOI QUAN GIA THAN THIEN CUA GIA PINH BAN
- Nir giiip viéc gia dinh, cham séc tré em, ngwoi gia, ngwdi 6m & bénh vién, & nha...
- Nam, nir ban hang, bio vé, chay ban, LDPT (c6 dich va 10 ngay tét)

B 0973300729 -

#. DangraovatBDS

£ Trang canhan - > Tin da GETTTTY) S

Baén nha 3 tang mat phé Trung Liét, Dong Da 091588998

9 [Stra]

song lap
16 8 BT2
KPT moi
Van Phic

0904 338 445

Pang BDS §Logout .

Tim kiém
[T4t ca c4c Tinh/Thanh]

Tét c& quan/huyén

MST : 9567 [Tt c tin Gang]
Nody dang: 25/07/2017 e
v Trang thai: Chua kich hoat VND  JSC USD [Tét ¢ dia 6¢]

Han choét: 25/08/2018 oS TDTE

[X6a] [Luot xem 8] 8 I Tir khéa tim ki€m

Cho thué CCMN, 28m2, so nha 47B, ngd 766 Dé La Thanh, Ba Dinh, 01297125555 MST : 9492

g = [Stra]

Nha 4 tang Ngay 64ng: 1810772017 VND  JSC  USD HO tro trirc tuyén

Trang thai: Hoat dong A

Han chot: 13/01/2018 =

[X6a] [Luot xem 1527] Hotline

Cho thué mat bang 40m2 gan BSQ Thuy Dién [Stra] MST : 9415

Ngay dang: 10/07/2017 0965'492' 1 46

Trang thai: Chua kich hoat VND  JSC USD =

Han chét: 10/08/2013 ez

[X6a] [Luot xem 14] 10

Ban hoac cho thué nha Hb Tuing Mau 0904441142 [Sira] MST : 9323 LR

Nody dang: 30/06/2017 the Thich  Chia sé

omvn - Trang thai: Hoat dong VNP JSC USD
Han chét: 30/06/2018 Lot fruy cap :
[X6a] [Luot xem 34] 15
n N
Can ban gap Biét th tai Yén Hoa, cau Giay, dién tich 200m2 [Stra] MST : 9252 C H 0 TH U E N HA
Nga/ dang 27/06/2017 -
5 12:49PM
| e | :| ' " | |m PG A D sy B
\ 8 X4
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BAN NHA

SO 17 NGO 26 [| THONG TIN CA NHAN

. s
=L, Trang cé nhan

B 0973300729 .

®

+> Tin da dang(17) .

Tai khoan: di

VO VAN DUNG
DT: 43,5m2/san
Nha 4,5 tang

Phone: 0985625801 -
Biém thudng: 31

®

DANG BAT DONG SAN ( BDS)

Gia: 8,7 ty

iet@gmail.com
Ho tén: Trrong Thi Bé | Tai khoan: Thwdng | Dang BDS: Tw do

Tham gia 08/03/2016

Luw § Dang 1 tin B4t déng san s bi trix 1 diém thudng

®

DRV GRTTTIN | THONG TIN CAN BAN
Loai tin rao (*) Loai dia 6c (*) Vi tri tai san
‘ Cén ban v ‘ ‘ [Vui léng chon...] v ’ [Vui ldng chon...] v |
Tinh / Thanh phd () Loai nha (*)
[Vuiloéng chon..] ¥ [Vui long chon...] A

Nha 4 ting DIEN TiCH
Dién tich str dung * \:l m2
Dién tich xay dung [chizungang |m  x [chizudsi  |m () Néhau
Dién tich khuon [chizungang |m  x [chigudsi  |m [ N&hau
vién
GIA TRI TAI SAN
Gid* | 1] meatmuan v u Con Thuong

Gia ghi ding theo chudn, vi du 15 triéu ghi
15000000

o] @ 2[00 @ [e W]

Irong

Dinnainl oz wlilne wliloner «

& Dang BDS - Logout .

BAN BT
song lap
16 8 BT2

KDPT méi

Van Phic

DT:

Gia:

HG tro trc tuyén

Hotline
0965.492.146
&

ife Thich Chiasé

Luot fruy cap :

DT 60m2 x 6 tang
Giéa: 2500 USD/thang

0913 215 644
Ban CH 2302 dw an
Imperial Garden
203 Ng Huy Twong

01234 8888 11

-

12:34PM
7/25/2017

5 Gl ) =
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(¢ \ ® www.sanbatdongsanwet.com.vn, nha-dat/9567/ban-nha-3-tang-mat-pho-trung-liet-dong-da-0915889989.html

BAN NHA
SO 17 NGO 26
VO VAN DUNG p
DT: 43,5m2/san e ————— S6 1 ngo 132
Nha 4,5 ting Ban nha 3 tang mat phé Trung Liét, Déng Da phé Kham Thién Van Phiic
Gid: 8.7 t% Ban nha 3 tAng mét phd Trung Liét, Dng Da, dién tich mat bang 57m2, mét tién 3m, n& hau -
2o 5,5m, c6 cng phu phia sau, tién kinh doanh budn ban, s d6, chinh chd, duong 6 t6 tranh, khu an DT60m2 x 6 téng

ninh t6t, dan tri cao. }
IDRPGRIIDY | Gia ban: 8,6t ) Gia: 2808301 thang
LH: chj Lwong, 0915889989, mién TG - QC mang

e IginBTH
CHO THUE NHA|] songlap
16 8 BT2

http://www.sanbatdongsanviet.com.vn 09 1 3 2 1 5 644
(1202 Bén CH 2302 du 4n
THONG TIN CHI TIET Imperial Garden
5 3 P ai dia 6 AT DONG SAN DAy dd tién nahi
Nha 4 tang Téng Dién tich - 57 m2 EIda B : 203 Ne Huv Twén:
i Y Dién tich xay dung PhEDY Tién kinh doanh g y g

Chidungang: Om Hudng Hinoka DT. l 12m2

Tién |Iam vin phong

Chiéu dai om Dudng trude nha — la- 4 4 ty
Dién tich khuén vién Vitri dia ¢ -
Chidungang: Om S613u

Chidu dai : om Phong khach 0902 055 077 01234 8888 11
Dia diém : — - Ha Ngi Phang ngd R
Ngay déng 25/07/2017 Phong tim/ WC B A N C H C C

+ C6 thé tai hinh anh thém dé san phém sinh dong hon b??mg cach kich vao “Tai Ién” tai muc “Hinh”, sau d6

nhip chudt nat "Save" dé dang tin.

/E\) = v/ E A '3. R A v ™M \/E Cho thué m3t béng 40m2 x\<‘r Cichchénanhvaotrong f X \\ lall=l@] = |
& C | ® www.sanbatdongsanviet.com.vn/dang-moi.htm! | ¢

BAN NHA ) 19 NGUYEN TRAI[BAN BT
so17NcO DT: 120m2 | songlip
’0 VAN DUNG i 1o 8 BT2
DT: 43,5m2/san | At M Gia: 31 tr/m2 K(;)T moi

Nha 4,5 ting IBI!:\ ~Fontfamiy— ¥ 0919 356 972 Van Phic

Mb ta chi tiét tai san

1l
1]

& i

<

2

& m

Gia: 8,7 ty

0934739999

CC MANDARIN
493 Trwong Dinh

DT: 87m2
Giaban: 3,5ty
— sl 0988 880 916

Nha 4 ting

BAN NHA

NGO 121 KIM NGUU

(*) L

Khong dang céc hinh anh mo hodc hinh c6 kich thude nhd hon 320x280 pixel
Kbong dang céc hrm anh cb gan Pem Iogo hodc théng diép quang céo.

3nh, hé hong s€ I8y hinh minh hoa tw dong tuong (ng véi loai dia b¢ mé ban chon. DT: 62m2 x 4,5 téng
Gia: Thoa thuan

B G ) ooy ™

e @ S0 @ E]€ @] =

+ Dé chinh stra thong tin chon khu vuc “Tin da dang” s€ hién thi ra tt ca céc tin rao vat da dang, can chinh

stra hay thém bdt thong tin chi can chon khu vuc “[stra]” thi s€ hién thj lai noi dung d¢é chinh stra:
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BAN NHA ‘ i ) i . BAN BT
$0 17 NGO 26 NGUOI QUAN GIA THAN THIEN CUA GIA DPINH BAN song lap
VO VAN DUNG - Nik giiip viéc gia dinh, cham séc tré em, ngwdi gia, ngwdi 6m & bénh vién, & nha... 16 8 BT2

DT: 43,5m2/san

Nha 4,5 tang

- Nam, nir ban hang, bio vé, chay ban, LDPT (c6 dich va 10 ngay tét) 0904 338 445 KPT méi

> X BAT DPONG SAN CHO THUE BAT DONG SAN BAN TIEN iCH - GIAI TRi
Gia: 8,7 ty

B 0973300729 - & & Dang BDS - Logout «

[T4t ¢& c&c Tinh/Thanh]

DANH SACH BAN DA DANG

0934739999

#_ Dangrao vatB9S

5 Tat cd quan/huyén
Ban nha 3 tang mat phé Trung Liét, B m.'mﬁ-':- 8399R9 [Sira] MST : 9567 [Tt o tin dén]

Noay dang: 25/07/2017 e
Trang thai: Chua kich hoat VND JSC USD [T4t ¢4 dia Oc]
Han chot: 25/08/2018

[Xo6a] [Lwot xem 6] 8

Tir khéa tim kiém
Cho thué CCMN, 28m2, s nha 47B, ngd 766 Dé La Thanh, Ba Dinh, 01297125555 MST : 9492

[Stra]
= =
Ngay dang: 18/07/2017 VND JSC  USD Ho tro trire tuyen

Trang thai: Hoat dong
Hotline

Nha 4 ting

Han chét: 13/01/2018 -/
[Xoa] [Luwrot xem 1527]

Cho thué mat bang 40m2 gan DSQ Thuy Dién [Stra] MST - 9415
Ngay dang: 10/07/2017 0965.492.146 SHOPHOUSE
Trang thai: Chua kich hoat VND  JSC USD . Wl
Han chét: 10/03/2018 2 HO TAY
[X6a] [Luot xem 14] 10
Ban hodc cho thué nha H6 Ting Mau 0904441142 [Siva) ST - 9323 01234 8888 11
H Ngay dang: 30/06/2017 il Thich Chia sé
onsorsoneoman Trang thai: Hoat dong VND JSC  USD

+ Ngudi ban hang/ding tin xem tin ciia minh bang cach truy cap vao trang chu sanbatdongsanviet.com.vn
,xem tin cia minh tai muc Trang cht hodc muc Bit dong san ban hodc muc Bit dong san cho thué hoac danh truc
tiép thong tin vao ving “tir khoa tim kiém” dé xem tin ctia minh

/e BV a2 (M B crothuemitbing somz x \( cich chenanhvaotrong f x \(

& C | ® www.sanbatdongsanviet.com.vn/dang-moi.htmi

S0 phong khdc

I
)M (2 (™M B cho thué mit bing 40m2 xKT(ﬁchdxénénhviotrongf x \L_\

& C | ® www.sanbatdongsanviet.com.vn/danh-sach.html e
BAN NHA ‘ i ) i . BAN BT
S0 17 NGO 26 NGUOI QUAN GIA THAN THIEN CUA GIA DINH BAN song lap

VO VAN DUNG
DT: 43,5m2/san

Nha 4,5 ting

- Nik giiip viéc gia dinh, cham séc tré em, ngwoi gia, ngwdi 6m (’Ybé!l.h vién, ¢ nha... 16 8 BT2
- Nam, nir ban hang, bao vé, chay ban, LDPT (c6 dich vu 10 ngay tét) 0904 338 445 KPT méi

BL. -G SANRAN  TIFNIH-GIAITRI

Gia: 8,7 t§

@ 0973300729 - £ Trang canhan . > Tindédang(17) . ‘& Bang BDS . Logout .

DANH SACH BAN DA DANG ®

. Tim kiém
0934739999 J Dangraovitaos [l [Tétca céc TinhThanh)
. . T4t cd quan/huyén
Ban nha 3 tang mat phé Trung Liét, Dong Da 0915889989 [Siva] MST : 9567 TTH o4 th 08a]
Ngay dang: 25/07/2017 R
mwn - Trang thai: Chua kich hoat VND JSC USD [T4t c4 dia oc]
Han chot: 25/08/2018 —
[xoa] [Luvot xem &] 8 [LU:KiiGa Biiéss
Cho thué CCMN, 28m2, s nha 47B, ngé 766 Dé La Thanh, Ba Dinh, 01297125555 MST - 0492 AR
Ll [Stra]
Nha 4 tang Nagay Gang: 180712017 VND JsC  USD Ho tro trure tuyén
Trang thai: Hoat dong A
Han chot: 13/01/2018 =
[Xéal [Lwot xem 1527] Hotline

Cho thué mat bang 40m2 gan DSQ Thuy Dién [Stra] MST : 9415

Ngay dang: 10/07/2017
Trang thai: Chua kich hoat VND JSC USD

0965.492.146 SHOPHOUSE

Han chot: 10/08/20158 &2 HO TAY
[Xoa] [Luot xem 14] 10

Ban hoac cho thué nha H6 Ting Mau 0904441142 [Stra) MST - 9323 01234 8888 11

Ngay dang: 30/06/2017 ile Thich Chia sé
v Trang thai: Hoat dong VND JSC USD

3. Quy trinh giao nhin vén chuyén:

Sanbatdongsanviet.com.vn 1a san TMBT danh cho moi thanh vién rao ban giéi thiéu thong tin san phim

dich vu trén d6 cho nén hinh thirc giao nhan & day dwoc hiéu 1a viéc ngudi mua/thué va ngudi ban/cho thué



chuyén hop dong va céac gidy to lién quan dén bat dong san d6. Nguodi mua/ thué toan quyén thoa thuan véi
ngudi ban/ cho thué vé phuong thirc van chuyén gidy t& do, c6 thé giao truc tiép, c6 thé giri qua buu dién, thué
bén thtr ba chuyén phat tiry thudc vao hai bén thoa thuén véi nhau vé viée giao nhan.Do vdy, viéc van chuyén

giao hang 1a thoa thuan giita ngudi ban va ngudi mua hang trén nguyén tic thoa thuan.

Sanbatdongsanviet.com.vn s& c6 trach nhiém cung cap thong tin vé ngudi ban/ cho thué va nguoi
mua/thué cho céc bén lién quan khi c6 tranh chép trong qua trinh giao dich néu c6 phat sinh méau thuan xay ra

sau khi giao hang

Thanh Vién va Khach Truy Cép tu do thoa thudn moi chi tiét lién quan dén diéu khoan cua giao dich,
Viéc giao nhan bit dong san giita Thanh Vién va Khach Truy Cép (néu c6) dugc thuc hién theo quy dinh cua
phap luat kinh doanh bat dong san.

4.  Quy trinh xdc nhan/hiy don hang

- Xéc nhin don hang:

+ Pdi voi khach hang c6 nhu cau dang tin: Khi c6 nhu cau dang tin quang cdo lién hé truc tiép s6 dién thoai
hotline trén sanbatdongsanviet.com.vn, hai bén s& thoa thuan vé viéc ky két hop dong lao dong véi nhau, co
thé 1a gap truc tiép, qua mail.
+ Poi véi khach hang mua/thué Bat dong san: Khi khach hang xem va cam thdy ung y vé mot thong tin nao
d¢6 trén sanbatdongsanviet.com.vn thi lién h¢ truc tiép s6 dién thoai cua ngudi ban dé trao ddi va thoa truan voi

nhau v€ Bat dong san d6.Bdi vay Xac nhan don hang 1a gitta ngudi mua va nguoi ban toan quyén thoa thuan

r
v6i nhau
/ey a2\ M\ 4 owdehotdingchoba x \| | =S PN e
< G5an nha 5 101C ng 281 Trurong Binh, Hodng Mai, 2 1, 0973330088] 2N -Nha-s0-101¢c-ngo-281-truong-dinh-hoang-mai-2-ty-0973330088.html e

BAN NHA
SO 17 NGO 26
VO VAN DUNG -
e | Ban nha s6 101C ng6 281 Trwong Dinh, Hoang Mai, 2 ty, pho Kham Thién | KPT méi
Nreesed || 0973330088

¢ CHO THUE NHA|BAN BT

THONG TIN CHI TIET

Gia: 8,7 ty A 2R X e 2 22 DT: 160m2
Dién tich s6 do: 40m2 x 4 tang. mat tién 5,4m x 6,7m. SO do Gia: 2500 USD/thang
chinh chd ' Gin: 8,64y
isadbicied | MOi tang 2 phong khép kin, nha khung bé tong kién c6, nha xay
dé ¢ khéng phai nha thwong mai. Bin CH 2302 dw 4n
Ngd réng 2 xe may tranh nhau, nha gan truong, cho . 8
Khu dan tri, an ninh tét, di lai thuan tién Imperial Garden
Gid hin:2-tites 203 Ng Huy Twong
HCC: 0973330088, 0973058016 — DT: 112m2
Gia: 4,4ty
Eggggv;\g;isssa&bﬁdongsanwet com.vn/nha-dat/9630/ban-nha-so-101c-ngo-281-truong-dinh-hoang-mai-2-ty- SHOPLOUSE
0973330088, n_ 315, 316, 260, 121060 mm oo M 0902 055 077

HO TAY
01234 8888 11

http:/Aww.nhaxuong.info/Ban-nha-so-101C-ngo-281-Truong-dinh-Hoang-Mai-2-ty-0973320083_ct_315_316_545489.html
http://5home.asia/oan-nha-so-101c-ngo-251-truong-dinh-hoang-mai-2-ty-0972330083-h463791
http:/imangnhadat.com.vn/ban-nha-trong-ngo-nha-hem/ban-nha-so-101¢c-ngo-23 1-truong-dinh-hoang-mai-2-ty-

BAN CHCC

http:/facr.vn/ban-nha-rieng-tai-quan-hoang-mai-ha-noifban-nha-so-101c-ngo-231-truong-dinh-hoang-mai-2--0973330088- TANG 29 TOA VNT
p-155449.htm!

http:/fbatdongsanvideo.vn/Raovat/\View/24303/ban-nha-so-101c-ngo-231-truong-dinh, -hoang-mai, -2-1y,-0873330088.htm! A

htte://nhadatchuyennghiep.com/ban-nha-rieng-phuong-tuong-maifban-nha-so-101¢c-ngo-281-truong-dinh-hoang-mai-2-ty- 1 9 N G U Y E N T RAI
0973330038-pr7203531.htm
https:/idothidiaoc com/ban-nha-fieng-phuong-tuong-maifban-nha-so-101c-ngo-281-truong-dinh-hoang-mai-2-ty- DT: 1 20m2 -

e @ 2|0 @ H[€ ||

- Hiuy bé don hang:

ARBE

+ Pdi voi khach hang c6 nhu cau ding tin: ¢d thé vao bat ky Iic nao va theo quyét dinh ciia minh, hiy

hozc thu hdi lai thong tin vé& bt dong san da ding bang cach gap truc tiép hoic goi dién thoai hodc gui



mail cho bén Quan tri dang tin ctia sanbatdongsanviet.com.vn dé thu hdi hoac x6a bo thong tin dang

cua minh.

+ Pdi v6i khach hang mua/thué Bat dong san: Bén ngudi ban va nguoi mua tu lién hé truc tiép thoa

thuan voi nhau ciing gidng nhu xac nhan don hang vay.
5. Quy trinh béo tri, biao hanh:

Khi tién hanh giao dich ngudi mua/ thué can trao doi v6i nhau vé chinh sach bao tri/bao hanh ddi voi BDS
va yéu cau dua diéu khoan nay vao hgp dong mua ban/ thué BPS di ky két véi nhau (néu co). Boi vy viée bao
hanh bao tri san pham sau giao dich do ngudi mua va ngudi ban tu thoa thuan. Chung t6i khuyén khich ngudi ban

nén c6 cac hinh thirc bao hanh quy chuan, dam bao quyén loi cua ca hai bén.
6. Quy trinh giai quyét tranh chip, khiéu nai:

Sanbatdongsanviet.com.vn khong c6 trach nhiém véi tinh chuan xac, hop phap cta cac san pham duoc
dang tin/quang cdo trén trang. Tuy nhién Ban quan tri sanbatdongsanviet.com.vn sin sang hd trg nhanh nhat va
t6t nhat khi nhan duoc cac phan hoi, khiéu nai vé viéc tin ddng/quang cdo cuia ngudi ban khong chuan xac, sai

su that.... b?mg viéc hd trg x6a tin va thong tin téi ngudi ban.

Trudng hop khach hang guri thong tin khiéu nai truc tiép dén ban quan tri sanbatdongsanviet.com.vn qua
email minhanh.csa@gmail.com, ban quan tri sanbatdongsanviet.com.vn s& email phai hoi lai ¥ kién phan anh

ctia khach hang trong thoi gian som nhét.

Sanbatdongsanviet.com.vn ton trong va nghiém tac thuc hién cac quy dinh ciia phép luat vé bao vé quyén
loi ctia nguoi mua (ngudi tiéu dung). Vi vy, dé nghi cac thanh vién ding ky ddng tin rao bat dong san, dich vu
trén san cung cp ddy du, chinh xéc, trung thuc va chi tiét cac thong tin lién quan dén san pham, dich vu. Moi
hanh vi ltra déo, gian 1an trong kinh doanh d&u bi 1én an va phai chiu hoan toan trach nhiém trude phap luat. Khi
phat sinh tranh chap, Cong ty dé cao giai phap thuong lugng, hoa giai giita cac bén nham duy tri sy tin cdy caa

thanh vién vao chét lugng san phiam dich vu ciia sanbatdongsanviet.com.vn va thuc hién theo cac budc sau:

Budic 1: Thanh vién ngudi mua khiéu nai vé san pham dich vu ctia ngudi ban véi: Cong Ty TNHH

Thuong Mai Dich Vu va Quang Cao Minh Anh
Tru s¢: Trung Tadm 75,Thon Lai X4 Xa Kim Chung Huyén Hoai Buc Ha Noi
Vin phong giao dich: Ngd 58/5, ph6 Tran Binh, phuong Mai Dich, Quan Cau Gidy
Dién thoai lién hé: 0965492146

Budic 2: Bo phan cham séc khach hang ciia sanbatdongsanviet.com.vn s& tiép nhan cac khiéu nai ctia
thanh vién nguoi mua, tiy theo tinh chat va mirc d¢ ctia khiéu nai thi bén sanbatdongsanviet.com.vn s& co

nhiing bién phép cu thé hd trg ngudi mua dé giai quyét tranh chap do.

Budic 3: Trong trudng nam ngoai kha ning va tham quyén cua sanbatdongsanviet.com.vn thi ban quén tri
s& d¢ nghi nguoi mua dua vu viée nay ra co quan nha nudc c6 tham quyén giai quyét theo phap luat. Cac dich
vu dugc cung cp boi san giao dich TMDT sanbatdongsanviet.com.vn, s& dugc thuc hién dung nhu thoa thuan
trong hop dong di ky két. Néu hop ddng khong duoc thyuc hién dung dé x4y ra tranh chip hai bén tién hanh thuc
hién viéc giai quyét bang thoa thuin va thuong lwong. Néu thoa thuan thuong lugng khong dugc nita, bén nao

cam thiy bj thiét hai c6 quyén tién hanh viéc kién ra Toa an dé nhd phap luét can thiép dia trén luat phap to



tung ctia Nha nudce Viét Nam. Va quyét dinh cua Toan 4n 1 quyét dinh cudi cing ma hai bén tranh chép budc

phai thuc hién.
IV. Quy trinh thanh toan
1. Quy trinh thanh toan danh cho ngudi ban/cho thué Bat dong san véi ngudi mua.

Ngudi mua sau khi xem tin va cam thiy ung y vé mot thong tin nao do trén sanbatdongsanviet.com.vn thi
lién hé truc tiép sb dién thoai cua nguoi ban dé trao d6i va thoa truin voi nhau vé Bat dong san d6.Néu quyét
dinh mua/thué Bat dong san do thi hai bén tu ky két hop dong mua/ ban v6i nhau va viéc thanh toan don hang
giita nguoi mua va ngudi ban do hai bén ty trao doi, thoa thuan. sanbatdongsanviet.com.vn khong tham gia vao

qua trinh cling nhu ndi dung thoa thuén mua ban giira hai bén.

Sanbatdongsanviet.com.vn khuyén khich nguoi mua va ngudi ban thuc hién thanh toan sau giao dich qua
cac hinh thirc dam bao nhu chuyén khoan, va phai c6 hoa don ching tir 1am co so cho viée giai quyét tranh

chép, khiéu nai néu c6 sau giao dich.
2. Quy trinh thanh toan danh cho ngwoi ban/ngwdoi dang tin va San giao dich

Khéch hang c6 nhu cau dang tin quang céo lién hé truc tiép sb dién thoai hotline trén
sanbatdongsanviet.com.vn, hai bén s& thoa thuan vé viéc ky két hop dong lao dong v4i nhau,néu gip truc tiép thi
khéch hang qua van phong ctia sanbatdongsanviet.com.vn_Coéng ty TNHH Thuong Mai Dich Vu va Quang Céo
Minh Anh dé ky hop dong va khach hang s& thanh toan cho bén Cong ty ngay sau khi ky hop dong ludn.

Néu 1am viéc qua phuong thirc chuyén khoén thi sau khi lién hé va thoa thuan voi nhau nguoi ban/cho thué

Bét dong san chuyén khoan chi phi ding tin dong thoi giri chimg tir va ndi dung déng tin qua mail cho bén

Sanbatdongsanviet.com.vn

s(@a(n(a/m la/lel®] % |
€ C | & Bao mét | https://mail.google.com/mail/u/0/#inbox/15cab87403679413 ® ¥
S [ a 5 0@
Gmail - = o & m- ? Téc vy khéc v 2trongténgs6175 <& > é - Q-
[ s | w Nauti ke )
| vopthoain Thiy L& Thanh
Thu gén déu sao thuylethanh.aus@gmail.com
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Do thi trudmg bat dong san rat phong phu va da dang, chung t6i, ciing gidng nhu cac phuong tién théng
tin khac nhu bao chi, khong thé bao dam hoan toan tinh chinh x4c ciia cac thong tin, ciing nhu mé ta cua cac loai
tin ding trén sanbatdongsanviet.com.vn. Hon nita, ngudi rao ban, rao mua, rao thué, rao cho thué c6 thé chu

quan khi mé ta san pham cua ho.

Boi vdy Sanbatdongsanviet.com.vn yéu cu khach hang khi tham gia déng tin trén
sanbatdongsanviet.com.vn phai cung cip cac thong tin c4 nhén (sb dién thoai, dia chi,mail...)mot cach chinh

xéc, trung thuc va ddy du dé dam bao quyén loi cho minh cung nhu cho khach hang mua/ thué Bt dong san.

Thdng tin sanbatdongsanviet.com.vn khong nén dugc coi nhur mot thay thé cho cac nhan dinh vé phép 1y,
tu van tai chinh, bat dong san. Boi vy, ching t6i xin khuyén nghi khach hang hay tim hiéu thong tin that ky va
thoa thuan rd rang voi bén ban/ cho thué Bt dong san bing cac vin ban trude khi dua dén quyét dinh ctia minh.

Hy vong rang sanbatdongsanviet.com.vn s& dem dén cho ban nhiing thong tin tot nhat thé.
V1. Bdo vé thong tin ca nhin khach hang

- Viéc thu thap dit lidu chu yéu trén sin TMDT sanbatdongsanviet.com.vn bao gdm: tén tudi, email, dién
thoai, dia chi khach hang... Pay 1a cac théng tin ma sanbatdongsanviet.com.vn can khach hang hoan thanh bat
budc khi dang ky san phdm rao ban.Do d6 thong tin c4 nhan ciia khach hang trén sanbatdongsanviet.com.vn
dugc sanbatdongsanviet.com.vn cam két bao mat tuyét d6i theo chinh sach bao vé thong tin ¢ nhéan cia
sanbatdongsanviet.com.vn. Viéc thu thap va str dung thong tin ciia mdi khach hang chi dugc thuc hién khi co

su dong ¥ ctia khach hang d6 trir nhitng truong hop phép luat ¢ quy dinh khac.

- Khéch hang c6 quyén ty kiém tra va yéu cau diéu chinh hodc hily bo thong tin ¢4 nhan cia minh bang cach

yéu ciu san giao dich TMDT thyc hién viéc nay.

- Khach hang c6 quyén guri khiéu nai vé ngudi ban dén truc tiép ngudi ban va Ban quan tri ciia San giao dich
thuong mai dién tir sanbatdongsanviet.com.vn. Khi tiép nhan nhirg phan hdi nay, sanbatdongsanviet.com.vn s&
xac nhan lai thong tin, truong hop dung nhu phan anh ctia nguwdi mua tuy theo mire do, sanbatdongsanviet.com.vn
s€ co nhitng bién phap xur ly kip thoi.

1. Muc dich thu thap thong tin ca nhan

sanbatdongsanviet.com.vn thuc hién viéc thu thap thong tin cta khach hang thong qua website nhim

muc dich:
* Thyc hién viéc giao dich va thanh toan truc tuyén
« Thuc hién hd tro va chiam séc khach hang trudc, trong va sau khi mua san phém
« Giai dap thic mic ctia khach hang
« Cung cip nhiing thong tin mdi nhét trén website sanbatdongsanviet.com.vn
« Xem xét va nang cap ndi dung va giao dién ciia website
* Thyc hién hoat dong khao sat khach hang
« Thyc hién cac hoat dong quang ba san pham va gi6i thidu nhitng chuwong trinh khuyén méi

« Giai quyét cac van d¢, tranh chép phat sinh lién quan dén viéc sir dung website



Dé truy cap hay thuc hién viéc mua ban hang truc tiép thong qua website cling nhu st dung mot s6 dich
vu tai sanbatdongsanviet.com.vn, Khach hang cé thé s& dugc yéu cau ding ky véi sanbatdongsanviet.com.vn
thong tin ca nhan gém: Email, ho tén, s6 dién thoai lién lac, dia chi giao nhan hang nhim xéc thue dam bao tot
nhit quyén loi cho khach hang va sanbatdongsanviet.com.vn. Moi théng tin khai bao phai dam bao tinh chinh
xé&c va hop phap, sanbatdongsanviet.com.vn khong chiu moi trach nhiém lién quan dén phap luat ctia thong tin
khai béo.

Sanbatdongsanviet.com.vn ciing c¢6 thé thu thap thong tin vé sd 1an truy cap, bao gdm sd trang Khach
hang xem, s6 trang lién két ma Khach hang truy cap va nhimng thong tin khac lién quan dén viéc két ndi dén
sanbatdongsanviet.com.vn. sanbatdongsanviet.com.vn ciing thu thap cac thong tin ma trinh duyét Web
(Browser) khach hang str dung mdi khi truy cap vao website sanbatdongsanviet.com.vn, bao gom: dia chi IP,

loai Browser, ngdn ngit sir dung, thoi gian va nhiing dia chi ma Browser truy xuat dén.
2. Pham vi st dung thong tin:

sanbatdongsanviet.com.vn str dung nhing thong tin nay dé lién hé truc tiép voi Khach hang dudi cac hinh
thirc nhu: Thong bao tin dang; Goi thu ngo, don dit hang, thu cam on, thong tin vé ky thuat va bao mat. Khach
hang co thé nhan dugc thu dinh ky cung cép thong tin san phém, dich vu méi, thong tin vé cac su kién sép to1

hodc thong tin tuyén dung néu Khach hang dang ki nhan email théng béo.
3. Thoi gian luu trir thong tin

Thoi gian luu trit thong tin trén may chu cta sanbatdongsanviet.com.vn ti da 1a 1 nam,va khi khach
hang giao dich thanh cong rdi hodc vi mdt 1y do nao do6, khach hang ciing c6 thé yéu ciu chiing t6i x6a thong
tin c& nhan ra khoi may chu luu trit bt cir 1ac nio bang cach lién hé voi Ban quan tri
sanbatdongsanviet.com.vn

4. Nhirng ngudi hodc to chirc c6 thé dwoc tiép cin véi thong tin dé
Tly theo yéu cau caa khach hang dang tin rao ban/thué nha, khach hang dang cong khai nhitng thong
tin nao (sb dién thoai, mail,tén Cong ty, mé sb thué...) thi tat ca cac ca nhan truy cap trang chu xem
tin hay cac t6 chirc déu cd thé tiép can duoc dén thong tin d6
5. Dia chi ciia don vi thu thip va quan ly thong tin ca nhan:
Moi y kién hay can hd tro giai dap, khach hang hay lién hé voi chung toi:
Cong Ty TNHH Thwong Mai Dich Vu va Quang Cao Minh Anh
Tru s6: Trung Tam 75,Thon Lai X4 Xa Kim Chung Huyén Hoai bac_Ha No6i

Vin phong giao dich: Ngd 58/5, ph6 Tran Binh, phudng Mai Dich, Quan Cau Gidy

bién thoai lién h¢: 0965492146
6. Phwong ti¢n va cong cu ti€p cin va chinh sira dir li¢u c4 nhan:
Bit cir thoi diém nao khach hang ciing c6 thé yéu cau chinh sira nhimg thong tin c4 nhan ctia minh thich

hop véi nhu cau rao ban bang cach goi dén truc tiép van phong Cong ty hodc giri thu cho Cong ty qua email.

7. Cam két bao mat thong tin c4 nhan:

Dé dam bao quyén loi v ton trong quyén riéng tu ctia khach hang, sanbatdongsanviet.com.vn sé:



-Khong str dung thong tin ca nhan ctia khach hang ngoai muc dich xac nhan va lién hé ¢6 lién quan
dén giao dich tai sanbatdongsanviet.com.vn.

-Khong sir dung, khong chuyén giao, cung cip hay tiét 16 cho bén thir 3 nao vé thong tin ca nhan cua
khéch hang khi khong c6 su cho phép dong ¥ tir khach hang.

- C6 trach nhiém hop tac cung cip thong tin c4 nhin khach hang khi c6 yéu cau tir co quan tu phap bao
gdm: Vién kiém sat, tda an, co quan cong an diéu tra lién quan dén hanh vi vi pham phap luét nao d6 cua khach
hang. Ngoai ra, khong ai c6 quyén xdm pham vao thong tin ca nhan ciia khach hang.

- Dit liéu ca nhan cta khach hang s& dugc luu trit cho dén khi ¢6 yéu cau hiy bo hoic tw khach hang
dang nhap va thyc hién hily bo. Con lai trong moi truong hop thong tin ca nhan khach hang s€ dugc bao mat
trén may chu cta sanbatdongsanviet.com.vn.

- Trong trudng hop méay chu luu trir thong tin bi hacker tan cong dan dén mat mat dit liéu ca nhan
khéch hang, sanbatdongsanviet.com.vn s& co trach nhiém thong bao vu viée cho co quan chirc ning diéu tra xir
1y kip thoi va thong bao cho khach hang dugc biét.

- Bao mat tuyét d6i moi thong tin giao dich truc tuyén cta khach hang bao gdm thong tin hoa don ké
toan chimg tir s6 hoa tai khu vuc dit liéu trung tdm an toan cap 1 ciia sanbatdongsanviet.com.vn.

- Tuy nhién, khong mét dit liéu nao c6 thé duoc truyén trén dudng truyén internet ma c6 thé duoc bao
mat 100%. Do vdy, sanbatdongsanviet.com.vn khong thé dua ra mot cam két chic chan rang thong tin khach
hang cung cip cho sanbatdongsanviet.com.vn s& dugc bao mat mot cach tuyét ddi an toan. Va ching toi khong
thé chiu trach nhiém trong trudng hop c6 su truy cap trai phép théng tin ca nhan cua khach hang nhu cac
truong hop khach hang ty y chia sé thong tin voi nguoi khac.

8. Co ché tiép nhan va giai quyét cac tranh chip lién quan dén thong tin ca nhan caa khach
hang

Khi phéat sinh tranh chap, Cong ty dé cao giai phap thuong luong, hoa giai giita cac bén nham duy
tri su tin cay cua thanh vién vao cht luong dich vu cia Sanbatdongsanviet.com.vn va thuc hién theo cac
budc sau:

e Bu6c 1: Thanh vién nguoi mua/ thué giri khiéu nai vé BDS ciia ngudi ban/ cho thué qua email:
minhanh.csa@gmail.com

e Buwéc 2: Bo phan Cham Soc Khach Hang ctia Sanbatdongsanviet.com.vn  s& tiép nhan céc khiéu
nai cua thanh vién ngudi mua/ thué, tly theo tinh chat va mic do caa khiéu nai thi bén
Sanbatdongsanviet.com.vn ¢6 nhitng bién phap cu thé ho trg ngudi mua/ thué dé giai quyét tranh chap
do.

e Buéc 3: Trong trudng nam ngoai kha ning va tham quyén caa Sanbatdongsanviet.com.vn  thi
ban quan tri s& yéu cau ngudi mua/ thué dua vu viée nay ra co quan nha nudc ¢d tham quyén giai quyét
theo phap luat

Nguwéi mua giri khiéu nai tai dia chi :

- Cong Ty TNHH Thuong Mai Dich Vu va Quang Cdo Minh Anh

- Tru s6: Trung Tam 75,Thon Lai X4 Xa Kim Chung Huyén Hoai Birc Ha Noi



- Vin phong giao dich: Ngd 58/5, phd Tran Binh, phuong Mai Dich, Quan Cau Gidy
- Dién thoai lién hé: 0965492146

- Mail: minhanh.csa@gmail.com

VII. Quin Iy thong tin xdu
1. Quy dinh vé trach nhiém ciia thanh vién:

- Thanh vién khong str dung dich vu ctia San giao dich TMDT sanbatdongsanviet.com.vn vao nhitng muc
dich bat hop phép, khong hop 1y, ltra dao, de doa, tham do thong tin bat hop phéap, pha hoai, tao ra va phat tan virus
gy hu hai téi hé thong, cdu hinh, truyén tai thong tin ciia San giao dich TMPT sanbatdongsanviet.com.vn hay str
dung dich vu cua minh vao muc dich déu co, liing doan thi trudong tao nhitng don dat hang, chao hang gia, ké ca
phuc vu cho viéc phan doan nhu cau thi trudng. Trong truong hop vi pham thi thanh vién phai chiu trach nhiém vé

cac hanh vi cia minh truéc phap luét.

- Thanh vién khong duoc thay doi, chinh stra, gan gép, copy, truyén ba, phan phdi, cung cip va tao nhirng
cong cu tuong tu cua dich vu do San giao dich TMPT sanbatdongsanviet.com.vn cung cip cho mét bén thir ba néu

khong dugc sy dong v ciia San giao dich TMDT sanbatdongsanviet.com.vn trong ban Quy ché nay.

- Thanh vién khong duoc hanh déng gay mét uy tin ctia San giao dich MTDT sanbatdongsanviet.com.vn
dudi moi hinh thirc nhu gay mit doan két giita cac thanh vién bang cach sir dung tén ding ky thi hai, thong qua
mdt bén thir ba hodc tuyén truyén, phd bién nhitng thong tin khong c6 loi cho uy tin ctiia San

giao dich TMBDT sanbatdongsanviet.com.vn.
1.1. Danh sach san phdm cAm giao dich va giao dich c6 diéu kién tai sanbatdongsanviet.com.vn
1.1.1. Danh sach san phim cAm giao dich:
- Ruou cac loai
- Thudc 14 diéu, xi ga va cac dang thudc 14 thanh pham khac;
- Céc loai phéo nd, thudc phao no;
- Céc chit ma tiy;
- Thiét bi gay nhiéu thong tin di dong té bao;
- Pén troi;
Vii khi quan dung, trang thiét bi, ki thuat, khi tai, phwong tién chuyén ding quan sy, cong an, quin trang;

- B0 choi nguy hi€m, do choi co6 hai t6i gido duc nhan cach va stc khoe cua tré em hodc t6i an ninh, trat tu,

van hoa xa hoi ( bao gom ca cac chuong trinh tro choi dién tr);
- Cac san pham van hoa phan dong, doi truy, mé tin di doan hoac ¢6 hai téi gido duc tham my, nhan cach

- Di vat, ¢b vat, bao vat qudc gia thudc di tich lich sir vin hoa va danh lam thing canh, thudc so hitu toan

dan, so hiru cta cac td chire chinh tri, to chire chinh tri - xa hoi;
- Hoa chat doc; Tién chat;

- Thudc 14 diéu, xi ga va cac dang thudc 14 thanh pham khac nhap 1au.
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- Thuc vat, ddong vat hoang da;

- Thuy san cAm khai thac, thuy san c6 du lugng chat doc hai vugt qua gidi han cho phép, thuysan c6 yéu to

doc tu nhién gay nguy hiém dén tinh mang con ngudi;

- Céc loai thuoc chita bénh cho ngudi, cac loai vac xin, sinh pham y t€, my pham, hoa chat va ché pham diét

con trung, diét khuén trong linh vyc gia dung va 'y té chua dugc su dung tai Viét Nam;
- Céac loai trang thiét bi y té chua duoc phép st dung tai Viét Nam
- Cacloai my pham yté chua dugc congbd voi co quan ¢ thim quyén;
- Mua ban cac loai xe khong c6 gidy to hay mét gidy t& (Cha y khi mua ban xe phai c6 bén thir 3 ching
gidy to)
- Mua bén théng tin ca nhan (email, danh sach khéch hang...)
1.1.2. Danh sach san phim giao dich cé diéu kién:

- Bbi voi dung cu thé thao tap vo, thanh vién ban hang phai 13 cira hang dung cu thé thao hay co sé san xudt

dung cu thé thao.

- Pbi véi cac mat hang gidi tinh nhu bao cao su c6 thé ban nhu nha thudc, riéng sextoy, kich dung khong

dugc ban.

- Pbi voi cac mat hang phan mém nhu account, software,... 6 ban quyén, phai do cong ty co gidy phép

kinh doanh 10 rang. Cac ca nhan khong dugc ban mit hang nay.

1.2. Hanh vi cAm trong hoat dong ding tai tin dé gi6i thiéu, quang cdo san pham, dich vu trén

sanbatdongsanviet.com.vn

- Quang cao thiéu thim my, trai v6i truyén thong lich sir, vian hoa, dao dirc, thuan phong my tuc Viét Nam.

- Quang cao xic pham uy tin, danh duy, nhan pham ctia t6 chirc, ca nhan.

- Quéang co c6 sir dung hinh anh, 10i noi, chit viét cia c4 nhan khi chwa dwoc ca nhan do dong ¥, trir truong

hop dugc phap luat cho phép.

- Quang c4o khong dung hodc gay nhdm 1an vé kha ning kinh doanh cta td chire, quang céo hang hoa, dich
vu di dang ky hodc da dugc cong bd.

- Quang c4o bang viéc sir dung phuong phap so sanh truc tiép vé gia ca, chit luong, hidu qua st dung san
phém, hang hoéa, dich vu ctia minh voi gia ca, chét lugng, hi€u qua sir dung san phém, hang hoéa, dich vu cung loai
ctia to chtre, ¢4 nhan khéc.

- Quéng c4o c6 ndi dung canh tranh khong lanh manh theo quy dinh ctia phép lut vé canh tranh.
- Quang c4o vi pham phap luét vé s& hitu tri tug.
2. Co ché ra soit, kiém soat thong tin vé san phadm/dich vu ciia Ban quan ly San giao dich TMPT
d6i véi san pham/dich vu ding tai trén website:

- sanbatdongsanviet.com.vn ra soat thong tin vé san pham Bat dong san khi khach hang dang ky thong tin rao

ban va sanbatdongsanviet.com.vn c¢6 quyén quyét dinh vé viéc khong ddng y dang cac thong tin vé cac san nam

trong danh myc san pham dich vy cam giao dich néu trén.



- Ban quan 1y san TMDT sanbatdongsanviet.com.vn khuyén cdo cac ddi tic/ngudi ban hay cung cip thong
tin chinh x4c vé san pham dich vu diing ban khong ndm trong danh muc cdm giao dich nhim dam bao loi ich chinh

dang cho khach hang.
VIII. Trach nhi¢m trong truwdong hop phat sinh 16i ky thuat

- San giao dich TMPT sanbatdongsanviet.com.vn cam két nd lyc dam bao s an toan va 6n dinh ctia toan bd
hé théng k¥ thuat. Tuy nhién, trong truong hop xay ra sy ¢b do 15i cua sanbatdongsanviet.com.vn,

sanbatdongsanviet.com.vn s& ngay 1ap tirc 4p dung cac bién phap dé dam bao quyén loi cho ngudi mua hang.

- Khi thyc hién céc giao dich trén San, bit budc cac thanh vién phai thyc hién dang theo cac quy trinh huéng

dan.

- Ban quan 1y San giao dich TMPT sanbatdongsanviet.com.vn cam két cung cap chat lwong dich vu t6t nhat
cho céc thanh vién tham gia giao dich. Trudng hop phat sinh 15i k thuat, 15i phin mém hodc cac 16i khach quan
khéc dan dén Thanh vién khong thé tham gia giao dich dugc thi cac Thanh vién thong bao cho Ban quan ly San
giao dich TMDT qua dia chi email: minhanh.csa@gmail.com chiing t6i s& khac phuc 15i trong thoi gian sém nhét,

tao diéu kién cho cac Thanh vién tham gia San giao dich TMPT sanbatdongsanviet.com.vn.

- Tuy nhién, Ban quan ly San giao dich TMBT sanbatdongsanviet.com.vn sé khong chiu trach nhiém giai
quyét trong truong hop thong béo ciia cac Thanh vién khong dén duge Ban quén 1y, phat sinh tir 16i k¥ thuat, 151

dudng truyén, phan mém hoic cac 16i khac khong do Ban quan 1y gy ra.
IX. Quyén va nghia vu ciia Ban quén ly website TMPT sanbatdongsanviet.com.vn
1. Quyén ciia Ban quan ly San giao dich TMDT sanbatdongsanviet.com.vn

- D6i v6i cac thanh vién tham gia dang tin trén San giao dich TMBT sanbatdongsanviet.com.vn sé& phai tra

phi thanh vién theo thoa thuan di ky két hop dong voi nhau

- sanbatdongsanviet.com.vn s& tién hanh xuat ban thong tin san phim dich vy ctia thanh vién sau khi d3 hoan

tat kiém duyét va xac minh.

- sanbatdongsanviet.com.vn c6 quyén yéu cau cac thanh vién cung cap day di va chiu trach nhiém phap 1y vé

cac thong tin c6 lién quan dén san pham dich vy dang tai.

- Trong truong hop ¢ co s& dé chimg minh thanh vién cung cp thong tin cho San giao dich TMDT
sanbatdongsanviet.com.vn khong chinh xéc, sai léch, khong day dii hodc vi pham phép luat hay thudn phong my
tuc Viét Nam thi Ban quan Iy San giao dich TMDT sanbatdongsanviet.com.vn c6 quyén tir chdi, tam nging hoic

cham dut quyén st dung dich vu cta thanh vién.

- Ban quan ly San giao dich TMBT sanbatdongsanviet.com.vn c6 thé chdm dut quyén thanh vién va quyén
st dung mot hodc tat ca cc dich vy cta thanh vién va s€ thong bao cho thanh vién trong thoi han it nhat 1a mot
(01) thang trong trudng hop thanh vién vi pham cac Quy ché ciia San giao dich TMPT sanbatdongsanviet.com.vn

hodc c6 nhimng hanh vi anh hudng dén hoat dong kinh doanh trén San giao dich TMDT sanbatdongsanviet.com.vn .

- Ban quan 1y San giao dich TMDT sanbatdongsanviet.com.vn c6 thé chdm dut ngay quyén sir dung dich vu
va quyén thanh vién cuia thanh vién néu San giao dich TMDT sanbatdongsanviet.com.vn phat hién thanh vién da
pha san, bi két an hodc dang trong thoi gian thy an, trong truong hop thanh vién tiép tuc hoat dong co thé gay cho

San giao dich TMPT sanbatdongsanviet.com.vn trach nhiém phap 1y, c6 nhing hoat dong lra déo, gia mao, gy roi



loan thi truong, gy mét doan két di voi cac thanh vién khac ciia San giao dich TMDT sanbatdongsanviet.com.vn,

hoat dong vi pham phap luat hién hanh cta Viét Nam.

- San giao dich TMPT sanbatdongsanviet.com.vn giit ban quyén sir dung dich vu va cac ndi dung trén San
giao dich TMDT sanbatdongsanviet.com.vn theo luit ban quyén qudc té va cac quy dinh phap luat vé bao ho s
hiru tri tué tai Viét Nam. “San giao dich TMDT sanbatdongsanviet.com.vn ”, va tit ca cac biéu tuong, ndi dung
theo cac ngdn ngit khac nhau déu thudc quyén sé hiru cia Cong Ty TNHH Thuong Mai Dich Vu va Quang Cao

Minh Anh. Nghiém ciAm moi hanh vi sao chép, sir dung va phd bién bat hop phap cic quyén sé hiru trén.
2. Nghia vu va trach nhiém cia Ban quéan ly San giao dich sanbatdongsanviet.com.vn
2.1. Nghia vu ciia Ban quén ly San giao dich sanbatdongsanviet.com.vn

- San giao dich TMDT sanbatdongsanviet.com.vn c6 nghia vu giam sat thong tin cua ngudi ban 1a dang, du,
dam béao an toan cho khach hang dong thoi ludn sin sang tiép nhan khiéu nai tir khach hang phat sinh do giao dich

nham dam bao giai quyét tranh chap nhanh nhat, théa dang nhét cho khach hang.

- San giao dich dién tir sanbatdongsanviet.com.vn chiu nghid vy xay dung ,thiét ké mot trang cha dé tim, d&
xem dé thoa méin nhu cau mua Bat dong san cua khach hang; xay dung chinh sach phuc vu pht hop cho hoat dong

San giao dich dién tr sanbatdongsanviet.com.vn trong diéu kién va pham vi cho phép.

- San giao dich dién tir sanbatdongsanviet.com.vn s& tién hanh trién khai va hop tac véi cac ddi tac trong viée
xay dung hé théng cac dich vy, cac cong cu tién ich phuc vu cho viéc giao dich cia cac thanh vién tham gia va

nguoi st dung trén San giao dich dién tir sanbatdongsanviet.com.vn .

- San giao dich dién tir sanbatdongsanviet.com.vn cd nghia vu xay dung, bo sung hé thong céc kién thirc,
thong tin vé: nghiép vu ngoai thuong, thwong mai dién tir, hé théng van ban phap luat thuong mai trong nudc va
qudc té, thi truong nudc ngoai, cling nhur cac tin tirc ¢6 lién quan dén hoat dong ciia San giao dich dién tir

sanbatdongsanviet.com.vn .

- San giao dich dién tir sanbatdongsanviet.com.vn s& tién hanh cac hoat dong xuc tién, quang ba San giao
dich dién tir sanbatdongsanviet.com.vn ra thi truong nudc ngoai trong pham vi va didu kién cho phép, gop phan
mé rong, két nbi dap Gmg cac nhu cau tim kiém khach hang hang va phat trién thi trudng nude ngoai ciia cac thanh

vién tham gia San giao dich dién tir sanbatdongsanviet.com.vn .

- San giao dich dién tir sanbatdongsanviet.com.vn s& ¢ ging dén mirc cao nhat trong pham vi va diéu kién
c6 thé dé duy tri hoat dong binh thudng cta San giao dich dién tir sanbatdongsanviet.com.vn va khic phuc céc su
c¢b nhu: sy ¢6 k¥ thudt vé may moc, 16i phan mém, hé thong duong truyén internet, nhan su, cic bién dong xa hoi,
thién tai, mat dién, cac quyét dinh cta co quan nha nudc hay mét td chire lién quan thir ba. Tuy nhién néu nhimg sy
cb trén xay ra nam ngoai kha ning kiém soat, 14 nhimng truong hop bat kha khang ma gay thiét hai cho thanh vién

thi San giao dich dién tur sanbatdongsanviet.com.vn khong phai chiu trach nhi¢m lién doi.

- San giao dich dién tir sanbatdongsanviet.com.vn c6 nghia vu xir Iy thoa dang kip thoi khi ¢é tranh chap,
mau thuan phét sinh xay ra trén website di vi nguoi ban hay ngudi mua. Va chiu trich nhiém cho két qua ctia vu
viéc.

2.2. Trach nhiém cia Ban quén ly San giao dich sanbatdongsanviet.com.vn



- Pang ky thiét 1ap website cung cip dich vu san giao dich thuong mai dién tir theo quy dinh tai Muyc 2
Chuong IV Nghi dinh Sé: 52/2013/ND-CP va cong b cac thdng tin da dang ky trén trang chi website.

- Xay dung va cong bd cong khai trén website quy ché hoat dong ctia san giao dich thuong mai dién tir theo
quy dinh tai Diéu 38 Nghi dinh Sé: 52/2013/ND-CP; theo ddi va bao dam viéc thuc hién quy ché do trén san giao
dich thuong mai dién tir.

- Y&u cau thuong nhan, t6 chirc, ca nhan la nguoi ban trén san giao dich thwong mai dién tir cung cap théng
tin theo quy dinh tai Diéu 29 Nghi dinh Sé: 52/2013/ND-CP khi ding ky sir dung dich vu.

- C6 co ché kiém tra, giam sat dé dam bao viéc cung cap thdng tin ctia ngudi ban trén san giao dich thuong
mai dién tir duoc thuc hién chinh xéc, dy du.

- Luu trir thdng tin dang Ky cua cac thuong nhan, to chirc, ca nhan tham gia san giao dich thuong mai dién
tir va thuong xuyén cap nhat nhitng théng tin thay doi, bo sung c6 lién quan.

- Ap dung céc bién phap can thiét dé dam bao an toan thong tin lién quan dén bi mat kinh doanh cuia thuong
nhan, t6 chtrc, c& nhan va thdng tin ca nhan cta nguoi tiéu dung.

- CO bién phép xur Iy kip thoi khi phét hién hodc nhan dugc phan anh vé hanh vi kinh doanh vi pham phap
luat trén san giao dich thuong mai dién tu.

- H tro co quan quan Iy nha nuéc diéu tra cac hanh vi kinh doanh vi pham phép luat, cung cép thong tin
dang ky, lich str giao dich va cac tai liéu khac vé d6i tugng ¢ hanh vi vi pham phép luat trén san giao dich thuong
mai dién tu.

- Cong bd cong khai co ché giai quyét cac tranh chap phét sinh trong qua trinh giao dich trén san giao dich
thuong mai dién tir. Khi khdch hang trén san giao dich thwong mai dién ttr phat sinh mau thuan véi nguoi ban hoic
bi ton hai loi ich hop phap, phai cung cip cho khach hang théng tin vé nguoi ban, tich cuc hd trg khach hang bao
vé quyén va loi ich hop phép ctia minh

Ngan chan va loai bé khoi website nhirng thong tin ban hang hda, dich vu thuoéc danh muc hang héa, dich vu
cAm kinh doanh theo quy dinh cua phap luat va hang héa han ché kinh doanh theo quy dinh tai Khoan 1 Piéu 3
Thong tu 47/2014/TT-BCT nhu sau:

a) Sung san va dan stng san, vii khi thé thao, cong cu hd tro;

b) Thubc 14 diéu, xi ga va cac dang thudc 14 thanh phém khac;

¢) Ruou cac loai;

d) Thue vat, dong vat hoang di quy hiém, bao gdm ca vit sdng va cac b phan cua chung da dugc ché bién;

d) Cac hang héa han ché kinh doanh khac theo quy dinh ctia phap lut.

X. Quyén va trach nhiém thanh vién tham gia San giao dich sanbatdongsanviet.com.vn
1. Quyén ciia thanh vién tham gia San giao dich sanbatdongsanviet.com.vn
1.1. Quyén ciia thanh vién ding tin rao ban

- Thanh vién s& dugc nhan vién cta San giao dich TMDT sanbatdongsanviet.com.vn hd tro dé sir dung duoc
cac cong cuy, cac tinh nang phuc vu cho viéc xay dung, tién hanh giao dich va str dung cac dich vu tié€n ich trén San

giao dich TMDT sanbatdongsanviet.com.vn .

- Thanh vién c6 quyén yéu cau dang ban cong khai san pham dich vu ctia minh trén

sanbatdongsanviet.com.vn sau khi da c6 su chp thuan hodc ky két véi sanbatdongsanviet.com.vn.



- Thanh vién c6 quyén cung cap thong tin chi tiét vé& san pham dich vu, v& mtrc giam gia ( nhung khong vuot

gua 50%) trén sanbatdongsanviet.com.vn.

- Thanh vién c6 quyén kiém tra thong tin lan cudi trude khi ddng ban va c6 the tu chinh stra hodc yéu cau

sanbatdongsanviet.com.vn chinh sira néu c6 sai sot.

- Thanh vién c6 quyén dong gop v kién cho San giao dich TMPT sanbatdongsanviet.com.vn trong qué trinh
hoat dong. Céc kién nghi dugc guri truc tiép bang vin ban hodc email dén cho San giao dich TMDT

sanbatdongsanviet.com.vn theo dia chi lién lac dwoc cong b trén san.
1.2, Quyén ciia thanh vién mua/thué Bat dong san

- D6i v6i cac thanh vién tham gia mua hang trén San giao dich TMBT sanbatdongsanviet.com.vn s& duoc

hoan toan mién phi.

- Thanh vién c¢6 quyén yéu cau San giao dich TMDT sanbatdongsanviet.com.vn hd trg dé sir dung tién hanh
giao dich va str dung céc dich vu tién ich trén San giao dich TMDT sanbatdongsanviet.com.vn trong qua trinh mua

hang.

- Thanh vién c¢6 quyén dong gop ¥ kién cho San giao dich TMPT sanbatdongsanviet.com.vn trong qué trinh
hoat dong. Cac kién nghi dugc gui truc tiép b?mg véan ban hodc email dén cho San giao dich TMDT

sanbatdongsanviet.com.vn theo dia chi lién lac dugc cong b trén san.

- Thanh vién c6 quyén khi€u nai phdn dnh véi chu San vé ngudi ban, vé san pham khong dung thong tin

cung cap trén san..
2. Trach nhiém ciia Thanh vién San giao dich sanbatdongsanviet.com.vn
2.1. Trach nhiém cia Thanh vién rao ban.

- Cung cap day du va chinh xac cac thdng tin quy dinh tai Didu 29 Nghi dinh Sé: 52/2013/ND-CP cho thuong
nhan, t6 chtrc cung cép dich vu san giao dich thuong mai dién tir khi ding ky str dung dich vu.

- Cung cip diy du thong tin vé hang héa, dich vu theo quy dinh tir Piéu 30 dén Diéu 34 Nghi dinh Sé:
52/2013/NB-CP khi ban hang hoa hoac cung tng dich vu trén san giao dich thuong mai dién tur.

- Pam bao tinh chinh xéc, trung thyc cua théng tin vé hang héa, dich vu cung cip trén san giao dich thuong
mai dién tur.

- Cung cép thdng tin vé tinh hinh kinh doanh cta minh khi ¢6 yéu cau cia co quan nha nude ¢ tham quyén
dé phuc vu hoat dong théng ké thwong mai dién tu.

- Tuan thu quy dinh cta phap luét vé thanh toan, quang cao, khuyén mai, bao vé quyén sé hitu tri tué, bao vé
quyén loi ngudi tiéu dung va cac quy dinh caa phap luat cd lién quan khac khi ban hang héa hodc cung tng dich vu
trén san giao dich thuwong mai dién tir.

- Thyc hién day di nghia vu thué theo quy dinh ctia phép luat.

- Thanh vién cam két, déng y khong st dung dich vu ctia San giao dich dién t&
sanbatdongsanviet.com.vn vao nhitng muyc dich bat hop phéap, khong hop 1y, lra d4o, de doa, thim ro thong tin bat
hop phap, pha hoai, tao ra va phat tan virus giy hu hai téi h¢ thong, cAu hinh, truyén tai thong tin ciia San giao dich
dién tir sanbatdongsanviet.com.vn hay sir dung dich vu ctia minh vao muc dich dau co, liing doan thi truong tao
nhitng don dit hang, chao hang gia, ké ca phuc vu cho viéc phan doan nhu cau thi truong. Trong truong hop vi

pham thi thanh vién phai chiu trach nhi¢m vé cac hanh vi ciia minh trudce phap luét..



- Thanh vién khong duoc hanh dong gay mét uy tin ctia San giao dich dién tir
sanbatdongsanviet.com.vn dudi moi hinh thirc nhur gdy mit doan két gitra cac thanh vién bang cach st dung tén
dang ky thir hai, thong qua mot bén thir ba hodc tuyén truyén, phd bién nhirng thong tin khong c6 loi cho uy tin

cta San giao dich dién tir sanbatdongsanviet.com.vn .

- Thanh vién c6 trach nhiém tiép nhan va giai quyét mot cach thoa dang cc phat sinh mau thuan tir giao dich

nhan duoc tir ngudi mua ma khong duoc trén tranh hay chdi bo.
2.2. Nghia vu ctia Thanh vién mua hang

- Thanh vién cam két, ddng y khong sir dung thong tin cta San giao dich dién tir
sanbatdongsanviet.com.vn Vvio nhitng muc dich bat hop phép, lira dao, de doa, thim rd thong tin bat hop phap, pha
hoai, tao ra va phat tan virus gay hu hai toi hé théng, cAu hinh, truyén tai thong tin ciia San giao dich dién t
sanbatdongsanviet.com.vn hay str dung dich vu ctia minh vao myc dich dau co, liing doan thi trudng tao nhimg
thong tin gia mao ké ca phuc vu cho viéc phan doan nhu cau thi trudng. Trong trudng hop vi pham thi thanh vién
phai chiu trach nhiém vé cac hanh vi cia minh truéc phap luat.

- Thanh vién khong duoc hanh dong giy mat uy tin ctia San giao dich dién tir
sanbatdongsanviet.com.vn dudi moi hinh thirc nhur gdy mat doan két gitra cac thanh vién bang cach sir dung tén
dang ky thir hai, thong qua mot bén thir ba hodc tuyén truyén, phd bién nhimng thong tin khong c6 1oi cho uy tin
cua San giao dich dién tur sanbatdongsanviet.com.vn .

- Thanh vién c6 trach nhiém phan anh kip thoi v6i chii San vé nhitng thong tin nhu: ngudi ban ban hang gia,
hang nhéi, hang nhap l4u, hang vi pham quyén sé hitu tri tué va cac hang hoa, dich vu vi pham phap luat khac khi
phat hién.

- Tuan thi quy dinh ciia phap luat vé thanh toan va cac quy dinh ctia phap luat ¢6 lién quan khéc khi mua
hang hoa dich vu trén san.

X1. Piéu khoan ap dung
Quy ché cua San giao dich dién tir sanbatdongsanviet.com.vn chinh thirc c6 hiéu luc thi hanh ké tir ngay
ky Quyét dinh ban hanh kém theo Quy ché nay. San giao dich dién tir sanbatdongsanviet.com.vn c6 quyén va c6
thé thay d6i Quy ché nay bang cach thong bao 1én San giao dich dién tir sanbatdongsanviet.com.vn cho cac
thanh vién biét. Quy ché sira dbi c6 hiéu luc ké tir ngdy Quyét dinh vé viéc stra d6i Quy ché c6 hiéu luc. Viée
thanh vién tiép tuc stir dung dich vu sau khi Quy ché stra d6i duoc cong bd va thuc thi déng nghia vai viéc ho da
chap nhan Quy ché sira dbi nay.
XI1. Diéu khoan cam két
Moi thic mic ctia khach hang xin vui long lién hé voi sanbatdongsanviet.com.vn theo thdng tin dudi day
dé dugc giai dap:
Dia chi lién lac chinh thirc ciia San giao dich sanbatdongsanviet.com.vn
San giao dich Thuong mai dién tir sanbatdongsanviet.com.vn

Cong Ty TNHH Thuong Mai Dich Vu va Quang Cao Minh Anh

Tru sé: Trung Tam 75,Thon Lai X4 Xa Kim Chung_Huyén Hoai Btic Ha Noi
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